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Intelligent Toilet
CYNTHIA Series
INSTALLATION INSTRUCTIONS

WNBLETE, REEKLSE, 1BELEMOEN,
(Fh[E) 400-630-8866
WWWw.moen.cn

PLEASE CONTACT MOEN FIRST

For Installation Help, Missing or Replacement
Parts

(China) 400-630-8866

www.moen.cn
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HELPFUL TOOLS

For safety and ease of replacement, Moen
recommends the use of these helpful tools.
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Marker Pen Adjustable Wrench Utility Knife & © Screwdriver
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Measuring Cup Sealant Tape Measure Thread Seal Tape
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Image is for reference only
(Style varies by model)

ICRIILRIES .
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Record Purchased Model Number:
(Save instruction sheet for future reference])




IHEEZE Function Table

IRED 2

Functional
Classification

» _ A5 Model | sw1181C/D SW1182C/D
IN&E Function 87X Gun Grey | #8Kk Gun Grey

B Rear Wash

4335k Front Wash

3873% Strong Rear Wash

—5&5%E One-touch Control

s e E£575% Moving Wash
IRpe=s =YiE A
Si8iE% Air Bubble Wash

Cleaning JKIEVATS Water-pressure Adjustment

7Ki21T5 Water Temperature Adjustment

B E 875 Nozzle Position Adjustment

5K 275 Nozzle Self Cleaning

IERME{R 7 Nozzle Maintenance

FERE 1N Seat Heating

REXUETF Wind Drying

B#I5ER Automatic Deodorization

FEZZE[% Soft-close Cover

BERBZER% Soft-close Seat

EER1ET5 Seat Temperature Adjustment

XLiEJEF Wind Drying Adjustment

LED#XT Night Light

BP#E;R Instant Heating

ZE#=124] Remote Control

i85 Side Turning Knob

FEIRIZ# Power Button

B {Z 1E3%42 Side Stop Button

E1=7K Remote Control Flushing

M58 %7K Side Button Flushing

EZHPEE Remote-control Flipping For Cover

- SR _ o
THRe @S E}’Ia] Remote .control Fllpplng For Seat
B2 EEt7K Automatic Flushing

Energy Savin
iy q g BTtk Wind Drying With Flushing
1 {2F3;%7K Emergency Flushing
Convenience JFERE|RERY Sitting Sensor
SkEBEE Auto-start
ZEOLb 4

Z08ET5EB Smart Energy Saving

B ZWrES, Automatic Power Off

FE%E Pre-flushing

filfh B Foot-touch Flipping For Seat

fiIfREPEE Foot-touch Flipping For Cover

fDfd/7X Foot-touch Flushing

=5 [FES Air Isolation °
oA e B L1537 Anti Counterflow [
e E*‘—“%E% Easy Clean Gl °
Safety And 2L asy Clean Glaze

Envi tal JEIEERE] Antibacterial Seat °
nwronmsan d JUEEHE Antibacterial Nozzle Y
Protection A ERIML A Nozzle UV Sterilization —

L {RIF Safety Protection °®

&iE. o X EBLIEE. Note: ® indicates that the product has this function.
T — &ML IhEe. Note: — indicates that the product does not have this function.

%




EEREAEFNEMSSE Product Overview and Parts List

22, Cushion
L2 EFRE Caution Label
D/‘ FEZS Lid

RSk (FIREARIFTIRE)
Power Plug (with earth leakage
protection function)

Mi2fEH Side Turning Knob

BEX, 10 Warm Air Outlet

S E Nozzle

RV X 15 Seat Sensor

DO#VEERE Heating Seat

HIKERE Water Supply Hose

7K Angle Valve

P& Toilet Bowl

A

I —
A BERHLE Toilet Right View MMEBEZEAANE Toilet Left View
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1 BaemEes Faf EEEEh EfEA I

Smart Toilet Angle Valve Spare Battery Remote Control Components Remote Control Battery

RAH. EENRER :EE/)E
Manual, Hazardous Substance List Wax Ring

XBWABERNREERE, EREK, BRNSHEMNNE,FHO % Please confirm whether the contents of the package are
JEElie = complete. If there is any missing, please contact our customer

*U EYM@mERNMESE, LIS hE. center in time.

*Image is for reference only, style varies by model.

=R~ Rough-in Dimension
AR BNRBIEIEEEPIRRRIIIMNF], TREBITEH. The company reserves the right to change the dimensions on
the drawing without prior notice.

=T 5 [ )
Completion of metope
- 380mm
{
680mm
126 Rough-in: :
305/400mm
{WEE Side View TEALE Front View fiFARE] Top View
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FEERaZZE Product Installation

—. ZRAEEER Precautions Before Installation
UTNEIRE S BEX, RIERESERIEEMREKXR The following precautions are related to safety and may cause
ER, BEFVBET, major consequences according to different situations. Please

be sure to observe them.

cause casualties.

A BE MR NESMIRIREN, BogtEkARBL., A Warning: If you ignore this warning and misuse it, it may

TENREIEIEMREIEN, BUEMASHE
HF=IRK . cause personal injury or property damage.

Notice: If you ignore this mark and misuse it, it may

fE RV IRIGRES AL ERSEEIR (327220V £ 10%, SAEIR10ALUL), ERBEEENEN, S5/EE
PERFRFFSIH KK

Please use the power socket within the specified range (AC 220V+£10%,maximum current 10A or more). If it
exceeds the specified socket, it will cause the socket to heat up and cause a fire.

BIAS ST T EINIE . CREMAY MR EEISsRE TS SRS )

Please confirm whether the grounding treatment has been performed. (Failure or leakage of ungrounded

f products may cause electric shock)

ERIFEmBEl, ERFRINTIREIR.

%% Danger! There is a risk of electric shock. Cut off the power before operation.
Warning

BREIFREER, BRAKENSAR, URRKSEUIIRK .
Be careful! Before installing the product, please close the main of the water source to avoid water leakage and
property loss.
BREIFEEESANGK., NRVERFEZNRE, JREBEAESO LRI ES—RIBm.
Be careful!! There is a danger of harmful gases. If the toilet can not be installed immediately, a piece of old
cloth can be temporarily covered on the ground drain.
BIAENAEBREMBSINE, BRFIKENRBERNLELN.
Observe all local plumbing and electrical regulations. Power and water pipes should be wall-mounted.
REEAZERIEREG SRS AT S AESKE DN A1.0K, BEEQER FERENTFT0.5K,

A The location of the socket installed in the bathroom should be at least 1.0m away from the bathtub or shower
head, but should be more than 0.5m.

S ir

==}

Notice FREERERE TR

Check carefully whether the toilet is damaged.

Frm LERNE—KERT=EE.
There is a schematic diagram of the main control board inside the top cover of the product.
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=% Installation Steps

IKIERYEIA

RIS ITIEKIERC. 14MPa(FRaT18L/min KAL), 37
Rt UKERO.75MPa (F2IERT), REEHRBILSINXKE
B, T RIA R SRR IR

REKENEER, REKEUERE, TSFEWTE.
FHHUK R, NE10DHREIVKEREBI 3T, 7AKE
FFELERLIEER. (ERIEMYR. 2K, )

Confirm the water pressure

Water Pressure: 0.14MPa (dynamic) - 0.75MPa (static).

If can't satisfy the min water pressure, the best flushing
effect cannot be achieved.

The best way to test the min water pressure, without a water
pressure tester, refer to this method.

Open the water supply angle valve, measuring the amount of
water flow rate within 10 seconds. If it exceeds 3 liters, it
indicates that the water pressure meets the installation index
of the toilet.

(Use tools: stopwatch, measuring cup.)

BY AL e S

IS, BEXEGHER—L, BEALESEITE.,

Take out the toilet

Open the carton, put the relevant accessories aside, and then
take out the toilet.

LABTRYH/K AR I
The previous
angle valve

i, BH7K.

B e B 5 R EE
With a grounded,
waterproof,
splash-proof
power outlet

S

HETHES ] ™
Floor drain \

-

300mm

- ~
P>
~
-7 ~
- ~

+ARe

Cross mark

305/400mm

EtEHES O _ EE+=iRe
BiEEET%, BIPEKoEBRT.
Make a cross mark on the floor drain
Clean the floor and dry the water.



K FIE

Angle va lve

it 7K.

L ILS%E
B B 5 HER IR
With a Igrounded, Marker pen
waterproof,

splash-proof
power outlet

~
~
~
~

- 300mm
i@@ﬁﬁ%m\/

Floor drain __> <.

-

- ~o
-

- ~

305/400mm

+FHRic )
Cross mark
IREDLABIAI K BB 1), 2 %< _EFRrBC ERVH/K AR o 1 BAERE RS, MEEMTESIERL.
KIEIRED Z BIB SR A 2RI o 2.8, EBEARSOP O NAIBENER EB—5ER
HIEERAIERIBEHIFEE TRV FIY EER/KRE. BERFENZ, 2—UEBL, RNERERSPERE—R
Remove the previous water supply angle valve and install HEEHMMEE,
the configured water supply angle valve. 1.Gently flip the toilet ,Place it on the pre-prepared foam board.
% Close the total angle valve before disassembly. 2.Take the sewage outlet of ceramic body as the center point,make
% Before replacing the angle valve, please drain off the sand and a mark on the side of the toilet bowl,it perpendicular to the bottom
other debris in the pipeline until the clear water flow out. plane of the toilet bowl,the other side same as above.At the same
time make a mark in the middle of the front of the toilet bowl,it
e perpendicular to the ground.

Wax ring

FmeL=EBERBANSO L, TRIEREE,
Install the wax ring on the drain outlet at the bottom of the
ceramic, paying attention to the tight connection.
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N TFIRC

Cross mark

taRcAERS, BEER RN SIERETFINC, BLERIEE
EEE EEREREIRCES . BLEROTRE, EHERD
ERIEE, SHEHERERR.
KEMCES R NBNSRAAAERLERS, SNRBE=E

HOJREERIRIR, NMSETRIX.
Lift the toilet, align the mark on the toilet bowl with the cross
mark on the ground, and place the toilet slowly adjust to the
ground so that the two marks coincide. Press the toilet down to
make the wax ring full contact with the ground and make a tight
connection with the ground.
* Do not move toilet or shake it from side to side after the

marks coincide, otherwise the seal caused by the wax ring

may be damaged, leading to water leakage.

A RS K EIEREEIAIE L
Connect the toilet feed pipe to the filter.

WER
Adhesive tape
iy pesil
LTy
e S
Docking station
zélz
Wall R

Docking station

RBiEERTEBRET, KEERTEEEEEE L,

IR MBI EIBE TS, MUETREPBRTEHISESR,
MM EIEERF159 M.

Install remote control

Determine the desired location of the remote control docking
station. Tear the paper of adhesive tape on the back of bracket,
stick the bracket to the wall.

Note: Clean the installation position before pasting. Strongly and
evenly press the tape when pasting. Use it after 15 minutes.



Elazishe
Spare battery

EREIhNTEER HEINGVI

EREILNIERRMI AL EREREIEBETEIRKINEE. 1B K ARITHEIRA,
(FBKRIE R ARt ) 2. WA EERALR B IRK.

HiEBERPRENSERENK, TJtETABEBEREME, XOMRK, BBIEEEEERITE, HITERRE,

BRI, Confirm the water

ERBIhREEIR/EIRL R, 1.0pen the water supply Angle valve to maximum.
1B ENBIEREk 2.Make sure there is no leakage at the link.

2 XAFFIRREIRZZ ¥If the water leaks, please retighten the nut class for

3pELSE. re-installation.

LITHBERES.

5.5/ mmiit, [ TRBIAESKSME,

6. 12 A ESMEAYAH/KIEEH, HHIAEEIER 7K, @

7. E=CBMRE, ENEEFEN LS.

8. WE ENFBIRIE L STBERERER

Install or replace spare battery

The backup battery is used to ensure that the toilet can still flush
after abnormal power failure.

(Please install the battery before confirm the water) SNFx
If the machine cannot flush after pressing flush button after Reset switch
power failure, it may be caused by insufficient power of the e

spare battery, please replace the battery.
The steps of Install or replace the spare battery:

Leakage test key

1.Unplug the power plug. = dl
2.Loosen the base screws. Indicator light

3.Lift up the toilet seat.

4.0pen the lid of the battery case.

5.Install/replace spare battery, pay attention to the positive and
negative directions of the battery.

6.Press knob with the function of flush on the side of the toilet

confirm normal flushing. EEBIR

7.Cover the lid of the battery case, reinstall the toilet seat. 1. &R,

8.Restore the connection between the power plug of the toilet 2 BBIRIESLIEANAC 220VAIIEEN .
and the socket. A EBEBREIE.

Connect the power supply

1.Connect the ground wire.

2.Plug the power plug into the socket of AC 220V.
3.Make sure the power is switched on.
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1#AEKE T RESE,
FFXo

2iEKIETI R=E, FEEVThER, BEsER~miE
TR, BUEeRl, BYEEMMIUKE, BHETIES. &
Frmis T IRKE, BRER,

3. rMERMEIEHERE, WAVZRLT VRS,

1.Confirm whether the plug indicator is on. If the indicator is
dark, please try to press the middle reset switch.

2.After the plug indicator light is on, wait for the host to
complete the self-test, during which you will see that the
product indicator light is on, the washer is extended, the
motor rotation and the sound of running water are all
normal. When the product light goes out, the self-test is
over.

3.Gently press the power button on the side of the toilet to
confirm that the machine is on.

NFETIT AR, BiiRREEA

e
Sealant gun

EEr~ 5

1 ARl ERE, WEERNEFBOENERY, FEE
FHEESR.

2. B BESHEEAERD, RITEMEBD TR,

3 (ERRIBRICI A EMERERT LIRIRR.

AT EROBRE, BT48/N\NEBER.

M REEMIEENMNEERREE, IATEBEELTA,

Fixed product

1. After the product functions are tested, fill the uneven part of the
ground with filler to make the ceramic stable.

2. Clean the contact part of the ceramic and the ground.keeping the
contact part dry.

3. Use a glass glue gun to apply glass glue along the bottom of the
ceramic.

% After applying the glass glue, please after 48 hours then use it.

% When adjusting the product, please make small adjustments gently,

and do not make adjustments too large.

RiEfT (MiERRS LRI R Y ESNEEHNERBER )

o mINBF NIRRT IER?

Bl (QEKEANET. BECERD)  HF/RIE.
KEFIEERANET . BEEEE. RR. EREHIREES?
U E—FRINITIRINIeE,

BT IRIRIE "
ERAFWER—N X, ErefmhreHsr Mgz Eag ),
REFSEBRBRIREEBRKR, URKEEISRTEKY)
o

Trial run (test whether the buttons on the remote control and the

side knob of the toilet function normally)

eDoes the functions of the product can use normal?

Rear wash and front wash (including water pressure adjustment,
nozzle position adjustment), dry/dryer temperature,

Does the water temperature and seat temperature adjustment,
nozzle cleaning, deodorization, and remote control can work
normal?

The above series of work should be checked.

eTest the operation of rear wash process.

Please stick your right hand to the sensing area, rotate the side
knob backwards or press \Ti button on the remote control,

cover the front end of the nozzle with your left hand to block the
flow of washing water, to avoid spray water on the body or clothes.



{EFBiBA Use Instructions

— Z2FEFEIN Safety Precaution

1 A HIE 1 40 57132 Read all instructions before use

B EWLANBNF R, ATEEFNZRAS~R, BiF Thanks for purchasing our products.In order to make a better
HENEARPPREMRGR, HiERERBEEERE. use of the product, please read this manual carefully and install
AFIHRTEEIR S Z2BEANEERNS, RIEFEE the product correctly. Keep this manual properly for future
RABEEREKRER, FMUBESBIET, reference.

The below precautions are important for safe use, and would
cause serious consequence under different circumstance.
Be sure to follow them.

FBiERzicSi5B8 Terms and Symbols

R (FFMREEAURSTIRREN, STEHARSGT. )

Warning Ignorance would result in body injury or death.

B ———— (EFNREATEMSRIEN, BUAGEMASBERUFIRK. )
Caution Ignorance would result in body injury or property loss.

(EE! 5Ldn “&€F" . EE FH, BESYm8ET. )
Attention!Used under the above “Warning”or”Caution”column,be sure to comply.
(BLEXAE! )

Prohibited Action!

(iBDFABEIRED! )

Do not dismantle!

(B R =THE,k EREIKRAZERER! )

Keep away from direct water splashing or in damp environment!
(BAZRFMIRFETAIIVE! )

Do not touch!

(BAZREFMEMERIME! )

Do not touch with wet hands!

(B AR )

Keep away from fire!

(BRI BEIRIE! )

Operation should follow the manual!

(iR EBIREK] )

Unplug the product!

(RiP#EIE! )

Confirm the grounding!

POV
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& ZEWarning

AP e SRl

M BN ETsE = EAIESRE IR T SERIE .
HKERHERNS, BIRRRBRTEAT,

The product should be electrically grounded appropriately.

»¢Not doing so may cause electric shock due to malfunction
or short circuit.

% Contact local power supplier, if the power supply is not
installed properly.

B RS S R R ‘fu]@
S ENEREBER . Q%,

Do not touch or plug the power plug with wet hands.
2% Otherwise electric shock may occur.

15015 RAVEE RIRRE S IRIRATEE RISk .

KENEMAR . KRFSEREIE| KX
KRERBK .

Do not connect a broken power cord into the power supply.

And avoid loose connection.

* Loose connection or broken cord would cause electric shock
or fire hazard.

= RS R IR IB L ERSEE A

(Zim220V £ 10%, swABR10ALILE) .
KBEWSZ5IRKK., fE,
The used of power supply should be within the specified scope
(AC 220V+10%, rated current 10A or above).

% Use of the power supply other than the above scope would
cause electric shock or fire hazard.

B0 R IRRE I K BRI IR N AR ERE A .
KBNEZREKK,

Do not throw the lit cigarettes or other burning things
into the toilet.

2% Otherwise fire hazard may occur.

ISDEEBRSTER (MR EERN,

B TEIREL) .

BN BERE R EM R ENE,

Do not use during the thunderstorms(When there has thunderstorms
nearby, please unplug the toilet)

#¢ Otherwise accidents or toilet malfunction may occur.

wiRiEBIREL . KAKIER, FSRAEISHE
HEEH TER,
KENEZRERB . NKRRIEK

When the lid or seat plate damaged, unplug the toilet, close the water

PR SERAERINT, AT EREIRIBES %

shutoff valve, and contact the local AD to replace.
# Otherwise electric shock or fire hazard may occur.

ISERERIREELR T, BT mEiEREk

ERIRZ

HKEMSBEARE, 255K K,

Unplug the power plug regularly, wipe away the dust with a plece of
dry cloth.

»*Negligence in dust clean would cause short cut which leads fire
hazard.

Bk BN, BHEENREHEZEIFIRRZ

A (BFE)LE) , BEBABRTER.

HENNKETEER, BYREERIEIEND.

A close supervision is required for children, elderly, patients, retarded
and disabled people to use this toilet.

*Long using may cause low temperature burn.

12



EIDICERA RIS . IR, JR(TESERED JLENNITRAT G,

fHE. ff, B, TR, RS, SRR, HBUETBEIERASHE

X ENEEEHRIRS AR L N K, Do not leave your children playing with the product.
Do not pull, damage, bend by force, twist, tense, curl, knot, crimp ’¢Doing so may cause the children get injured.

the cord.

* Doing so would cause the broken of the cord, which would leads
electric shock or fire hazard.

INREBIREIRR, AT EREK, ©AH FARNTERHEEARTIEECWHEEAR,

HhiEE . EYEEERE R UER RIS AR FEESRED. (BFR. AT M.

B, KBEWSZ5IRAME . KKRFEFBIZIFIER
HKBENWEZSEAE . KK, ANBHE

Contact the manufacturer, customer service, or other qualified It is prohibited to dismantle, repair or retrofit the product except our
repairing center to replace the broken cord. customer service or authorized maintainer.

#¢ Otherwise electric shock or fire hazard may occur. » Otherwise the electric shock, fire hazard, toilet malfunction or body

injury would happened.

BaRFTEAE D, BOERAREENEER BT AKX SRAVKIR.,

(URARER . IRESER. IKBEER. ISR, S5, XEBENBETTEES I REMRK . R R ENRAER

A, TE. K. BEX. X, Blp. —FEE [BIE=5 M. KK,

HEtiL . BEf. K=, ERSTh. 40%E0E . KREhES . Do not use industrial water or polluted water sources.

O5%BS. M. IEH. MER. 11%= 51N, % Otherwise, it may cause cystitis, dermatitis and electric shock and
23% 584 E5XTritonX—-100%) . fire due to internal corrosion of machinery.

HENTTEESHERBOAHRSERASHE . LB
5IR KK, X NPV Cy
Do not use unsuitable cleaners for cleaning and maintaining ISAERNMEKSE. WiEER L, s
plastic parts(such as concentrated sulfuric acid, concentrated FriA=R. FEE, LABIEMIRA.
nitric acid, glacial acetic acid, carbon tetrachloride, chloroform, *BNEZEERIR. BRASHE.
acetone, butanone, benzene, toluene, phenol, cresol, dimethyl Please don't lean back forcibly, stand on the flip, or roughly open and
formamide, methyl ether, soybean oil, acetate, 40% nitric acid, close the flip, seat in order to avoid damage. Otherwise, it is easy to
concentrated hydrochloric acid, 95% alcohol, gasoline, kerosene, ~ cause damage and cause personal injury.
brake oil, 11%NaOH, 23%NH,0H, detergent TritonX-100, etc.).
# Otherwise, it is easy to cause personal injury, electric shock or
fire caused by plastics cracking.

=
#
#

n
[
[J]
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g
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B/R
Cleaners
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B0 AL B R BB I R BB II/KEEIE R .
B RKELB B F B S R BB IREk .
HAENABERBRBIIAE X RIIEK .

Do not add water or detergent to the toilet bowl or remote

controller. Do not wet the toilet bowl or power plug with water or
detergent.

# Otherwise, it is easy to cause electric shock or fire.

BOBFREMRAEANEXLO, T mER
BB ERENXE .
XBEWSZ5 AR KKRFEEBIZTIERAS
(i
Do not put your hands or other things into the heater outlet.
Do not cover the heater outlet when using the product.
#¢Otherwise, it is easy to cause electric shock, fire or personal
injury caused by abnormal operation.

BRI A IEfRE T,

oi5tZ “+7 -7 IEFA%LIEEIH.

o KB ERINBIS IR LL .

o HTHIREEFR R MESHURIL,
IEPSUNEEE - Ehi

oA, BRRTHRHITHRS .

HENEBEFREARIETEERS R NK,

oISt E L) LB AEIRIS .

MURMEEANOF, BRIHME.

oFERRIGEISIR LT, BRITAIBKIRIS,

o BRI ANEANIRFET, 1B2FRE, NIZBIAIEX
R FEMZ AR EE .

XBWEZ5IRKHAE.

Please use the battery correctly as follows.

ePlease reference “+""-" to install the battery correctly.

eRemove the battery when not in use for a long time.

eAs the battery energy exhaustion will affect the signal
reception, please replace the batteries in time.

eWhen disposing of batteries, please insulate them with tape, etc.

% Otherwise, the liquid flowing out of the battery may cause a fire.

eKeep the battery out of the reach of infants.

*|f you accidentally swallow it in your mouth, please consult a
doctor promptly.

eWhen the electrolyte gets on your body, please wash it off with
water in time.

olf electrolyte enters your eyes accidentally, do not rub your eyes.
Rinse them with clean water and seek medical attention
immediately.

¥ Otherwise it is easy to cause blindness.

Bk R RN 2R EIKR B EREA.
BDRKEMEIAN G EEa Ak, LU @
PrAERIEK, 1ERIRK .

XBVBZ5IRME. KK,

Please do not install it in the wet environment or in the bathroom
with water. Do not spray water on the product or flush it with water
so as to prevent water and losses.

2% Otherwise, it is easy to cause electric shock or fire.

BB IMESFHHEX E O &,
XENSEMEBIEK .

Do not urinate into the heater outlet

2% Otherwise, it is easy to cause electric shock.

BT, BDHITLATRE.
5N SeEHIm (I, FRE) —BEH
HIRE
oi5)R A EAFTIREI.
o150 AERBI BT EIR N KA Keh,
KENEBEFREIRIETEERS KKK,
When using the battery, do not perform the following operations.
eDo not carry or keep it with metal products (necklaces, watches, etc.).
eDo not mix old and new batteries.
eDo not disassemble the battery or throw it into water or fire.
% Otherwise, the liquid flowing out of the battery may cause a fire.
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A s¥ = Caution

BOKMEERERN ‘57 « ‘7 .
XENKETEIEREE R

Do not use seat temperature, "high”+ "medium” gear
for a long term.

#¢Otherwise, it may have a risk of scald for long-term use.

IFENSIERET, BSLRAMKER,
BINREIT RSN, BRENITER,

KBNS Z5IHIRK.

Make sure to close water supply angle valve for the disassembly
of the filter. Please tighten the filter for the installation.

#¢Otherwise, it is easy to cause water leakage.

BERANMEFHRERY, HAGTEES

FMA. WRENESEMBIERKRNEE, 15

—H &R,

KBNS Z5 ERKSHMFIRE.

Please use the new hose assemblies attached to this machine

and the old assemblies cannot be reused. Please replace the

appliances connected to water sources at random with the

machine.

#% Otherwise, it is easy to cause property loss due to water
leakage.

LRIAFEET, BRERIREL, XABE, b

LERE7X

KBNS Z5 RS FIRE.

Please pull out the power plug and close the angle valve in power

failure to prevent water leakage.

% Otherwise, it is easy to cause property loss due to water
leakage.

5B R S E ST S IR 2R S AT m

KB B BEE R ARiE

Keep the product away from direct sun light and
heating apparatus.

#*%Otherwise, it may cause discoloration of the product.

HERERAUTIRERANREN LK, 528D
SNBFFREBEME, PINErT s E EEEIHE
FREBHERTHATIE . HTRYERER.

Do not provide power supply through external switching device in
order to avoid the danger caused by the false reset of thermal circuit
breaker, such as the timing device, on and off circuit for timing
connected to common components.

HESIMHIRIFF IKITEAMERN, BERSYik
iERIEK. KAKIR, FHRrmAERRKHRS
KENREAFBIVKS EAVBBIR S S HNK . %
Ko
Please pull out the power plug,close the water sources and empty the
water in the product for long-term business or trip.
#* Otherwise, damage caused by internal water freezing will lead to fire
and water leakage.

EERCHES, HrmERTKREREKTE
FHET, AR TR T RS REREISR
PFPLIFEERNIRK, ERIAIER.

X B NNALENEFUKE RIEIRESHAK. K
Ko

The remaining water in the product may freeze for long term transport

or storage in cold winter. Please take anti-freezing measures to prevent

damage caused by freezing.

»¢ Otherwise, damage caused by internal water freezing will lead to fire
and water leakage.
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—iEEEERY(ERIHEE Remote Control Use Instructions

B8 Rear Wash
B
Wash buttocks

EE B EREERear Oscillating Wash
BRI S EEBERES

Move the nozzle back and forth to
wash buttocks

43555 Front Wash
B RARE
Wash the vagina

EE TS Front Oscillating Wash
RIEBIREERIETTAL

Move the nozzle back and forth to
wash the vagina

——— =D
=L AR

Stop the current operarion

/

O
A4

w3k

Mt=+Drying
RE XU T2 3B

@@@@

K

55 iR Kig R

®’IT R KA ETJ

Warm air drying buttocks

L ez

TR AL RS
Flush toilet

BijForward/f5Backward
G EE IS

Nozzle forward/backward

7K;@Water Temperature
BERKE

Adjust water temperature

JE;@Seat Temperature
TR

Adjust seat temperature

g 5 Increase/SSLower
Re/MKERS/FEENZE
Increase/Lower water pressure and
increase/lower warm air temperature

&JTNight Light

FFRERERKT
Turn on/ off the night light

=R Deodorizer

KE0kRemoving odors

R ARE R B EE ]

Close the toilet cover or toilet seat

B 7T /=0 pen |
R

Open the toilet cover or toilet seat

Indicator state | Seat temperature |Water temperature |Nozzle position | Water pressure | Wind temperature
ErI2R [BE BiR / / /
Indicator off  |room temp room temp
1AT5 33C 33C 184 /1 gear |14/ 1gear | 174/ 1 gear
1 light on
o 2= w0 e w0
& % 2 lights on / / 214 /2 gear | 214/ 2 gear 214 / 2 gear

3K 36T 36C 314 /3 gear |3#4/3gear 314 / 3 gear

0 B 3 lights on
VRN v
4 lights on / / 41 / 4 gear / /
5K 39T 39C 5#4 /5 gear | 444/ 4 gear 48/ 4 gear
5 lights on
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BRI

MRAPEEMAHL LRREEREALERE, ERERREITY
BEESBEERIER, WIEREREXEINEE, RIbER
AT MAYME—ME . FUTIIRBIRIERT, SIUSHHEE MR REA
fEERAYRBIRIRSNIAIR .

1. ENBER, EZEE;

2. ERHRIERREN BRR" 1 RN BRERAETITIEEN
MREARTT;

S TESM ML EN LB,

4 EBEFIETEIEANE, TE5ER.

EREERNEIEN10Y), BIHRFEMREXIR.

=. D‘H‘Eﬁﬁﬁiﬂﬂﬂ Basic Use Function

TR—F N Vi, EREMHL, ERLFAEKHTE Y, BRIE
T () Bz”EL BENEEBEER, BEEREEERE
%}’XE—F‘V/\T&%E ZIEEEER, REEL,

w

Press \\/) button, nozzle reaches out to Work the cleaning hole
starts to spray water for rear wash; Press(\/ \¥7) button again,
change to rear osullatmg cleansing, nozzle repeatedly swings
back or front. Press (57) button again, stop oscillating cleansing,
switch back to rear wash.

& Rear Wash

1TiB;

Remote Control Code

If you have more than two items of the same brand smart toilet,
there maybe interaction while using remote control. In this
condition, use the remote control code matching function to
match the remote control and the toilet. During match operation,
you must unplug the power of other smart toilets nearby.

1.Plug off the smart toilet power.

2.Press"BRE" and "7&Z¥J "button on the remote control at the
same time, leave it until the indicator light constantly blinking.

3.Plug on the smart toilet in 5 seconds.

4.Match code completed when the remote control indicator light
stop blinking.

Note: Remote control match code time is 10 seconds, auto quit if

overtime operation.

(O s, SR, BRI B0
T Bzﬁ_ HAEEZHER, BASRIEEERIHITER;
E/}\BZ—F\W/}Q%L 1'—_u:f£al%15jﬁ tﬂ?ﬁé@?ﬂl?ﬁ

Press \w ) button, nozzle reaches out to work the cleaning hole
starts to spray water for front wash; Press( \W/ ) button again,
change to front osullatlng cleansing, nozzle repeatedly swings
back or front. Press ( ) button again, stop oscillating cleansing,
switch back to front wash.

93i%Front Wash

ik

(OO

X

55 R Kid

N=JcJolc

w1

olelolasy

TR ESE| [ED]

7K [E1ET Water Pressure Adjustment

A AT
4-paragraph ;;or cggoosing, adjust comfortable water pressure

by pressing .

2, BRE PR TSERIT O E A

{Z1EiEi%Stop Cleaning

Elalf‘ﬁl_izqﬂ?iz?@&& FIESRIERRE. Bk/AREIST

DR EMNEL

Press @ button, stop the current cleaning operation during cleaning.

If do no{"press button, rear washing/front washing will stop
automatically after 2 minutes.

MR E BT Nozzle Position Adjustment

BAMSTET AR, BIRE (< ) RS E RS,
TR ARAEERERT, fTeEHTREEUVERT.

5-paragraph E};O'" cﬁhoosmg, adjust satisfied position to clean

by pressing .

Note:Under oscillating cleaning, the nozzle position adjustment
is unavailable
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15, WRE PSR U B

4-paragraph for choosing, adjust warm air temperature by
pressing )
REXUEEETWarm Air Temperature Adjustment

ANFERIET

FERRBTE, T (O, XMnTFnee
IEE =R Ed

Press @ button, turn off the drying function during warm air
drying. Or the warm air drying will stop automatically after
running for 4 minutes.

XiziT453%

{2 IERE XUt TStop Warm Air Drying

kiz () maspy, =R,
Long press @ button 3 seconds to shutdown.

FKA1Shutdown

~

4 2=
@ Ol
Bt 835 = K
5 Eum KR =T = XA [zl

e O®@-/

REXUdt+FWarm Air Drying

2 (2 R, FHAREER.
B RFAKFFEN, ERARTA, BERmK.

Press (=)

button, start warm air drying.
Note: When you turn on wind drying with flushing, toilet
will flush firstly before starting drying.

B’}‘%Deodorizer

HIE (%) 1258, XAFABENRE, EREISIERTRSIERS
RS

EAREEATHLE TR,

Press (wg) button , turn off / on automatic deodorization.

The No.3 indicator light of the remote control will turn off or
on synchronously.

Automatic deodorization is automatically turned on by default.

7Z)TNight light

/7K Flush / B EEH7K Automatic Flushing

T P e, @R,

iz (2) 30, FRXDBENK, EREISETIR

$ERMER . HEEIAFEN, ABFEEDE, S

T BE IR,

R BRI kAL

R HALEREEL, ERERE
NS EBEE RS R B,

Press w/?ew button, flush the toilet once.

Q?FEO

DIEgE RIS A fERE,

Long prgss (1’ button 3 seconds, turn on / off the automatic
flushing. The No.4 indicator light of the remote control are on
or off synchronously. When the automatic flushing is turned
on, after leaving the seat for 5 seconds, auto-flushing the
toilet once.

Note: When the automatic flushing function is turned on, wind

drying with flushing function is activated synchronously.

wT
BT (0) i, FFR/XART IR,
wI
Press button, turn on / off the night light function.

TR EHT, IRRBEEIELL, MTFEREBXEMEDN.
ANBFEBN, BRENEEKHETF1.59 81

Note: When people sit on seat and flush the toilet with remote
control or side button, after leaving the seat, automatic
flushing will not working.

Note: Deodorizer will turn off under drying function. The
deodorizer will auto-open when drying finished and it will
keep working for 1.5 minutes when you leave the toilet seat.



‘LYTiZ‘\"?iZ%L:g* HENBREBARRI, BOEBEFRRK,
BT A B AT R e o

TR BEEBREARERENEN.

E= uﬁuﬁ?— S/ RIS BB ERE RN D

( /l

Long press ) ) button for 3 seconds, enter nozzle cleaning,
nozzle extends and water flows out. You can clean the nozzle at
this time.
Note:Nozzle clean is effective when people are not seated.
Note:Nozzle will automatically clean the peripheral part of

the nozzle before rear wash and front wash.

NEFBAEETE, DREREN. FE33C. FE36T.
BE39C, BRE—X @ Bz%L KRR T —1,
g -g-p-R-BE-K-F, KXER.

4 levels of water temperature are available, called normal
temperature level, low level 33 C _medium level 36 C, high
level 39 C. Each time you press @ button, the water
temperature will be adjusted, the sequence is medium-high-
medium-low-normal-low-medium, and the cycle is in turn.

KiRET Water Temperature Adjustment

MEE M Si%ENozzle Clean

-

Bk w3k

D ¢ @@ @
A4 A4

K

EER Kid

FiE X EJTJ

3R JJiEStrong rear wash

Kiz (i1, EEEmE, EEAFAEIK, LIS
FKERAR, ERenmEaEmELEE O mReR.

Long press \w/‘ button for 3 seconds, the cleaning nozzle
extends, and the cleaning hole starts to spray water. At this
time, the cleaning water pressure is 4 levels. The cleaning
will stop automatically after 2 minutes or press the @ button
to end.

FERiET5Seat Temperature Adjustment

FERHEAERE, DEREE. JE33C. $iE36T.

B X E|/ZRemote Control For Seat Ring And Lid Close

SRR B THTFRASES, 2R @ 1%k, FEBEIRE
EbEXA.

Press /- button to close the lid or the seat ring when the
lid or the seat ring are opened.

EFEl/ZRemote Control For Seat Ring And Lid Open

SRS TN B T RS, T @ 1242, ST
BRET () 6, EEBF.

Press @ button to open up the lid when the lid and the

seat ring are closed, press @ button again, open up the

seat ring.

BzfiXEAutomatic Cover Closing

FE
Kig (o) #230, FR/XAENXE, ERR2SIETITRS
RSN é@z}]a&*ﬁ)ﬁﬁ ANBF2oWE, EEMEEE
Ez:)]ﬂélﬂo
RIEBMFA SR, BORITRANER, S5ILHE.
Press and hold @ button for 3 seconds to turn on/ off the
automatic cover closing. The No.2 indicator light of the remote
control are on or off synchronously. When the function is open,
the seat ring and seat cover close automatically after 2 minutes
after the person leaves.
% During the electric opening and closing, do not forcibly close
and sway, it will cause failure.

SE39C. BRE—IX 1z, ERIRE T,
e Ap-e-p-E-FE-E-4, KXER,
MXATHHLIEEEN, BRE10DHEEEBERERFEEIZS CLAT .
4 levels of seat temperature are available, called normal temperature
level, low level 33 C, medium level 36 C, high level 39 C. Each time you
press . button, the seat temperature will be adjusted, the sequence
is medium-high-medium-low-normal-low-medium, and the cycle is in
turn.
*In order to prevent low-temperature burns, the machine will
automatically lower the seat temperature to below 35°C after
10 minutes of sitting.

g
g
g
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ESEl ﬁﬁ

ALY 2 EINozzle UV sterilization

éMZKFEF“MSsE, B IMEREIREE NG, MiEkRmR
KRESDH. BIRANTIZEH—IX
EICEIMERE BT RAT NKE3s o

When the human body leaves the seat for 15 seconds, the
nozzle UV sterilization function will automatically activate and
sterilizes the nozzle for 3 minutes. Every 4 hours, it will start
again.

The night light flashes for 3 seconds when the nozzle UV
sterilization function starts.

FiEi%&Pre-flushing

EREEENABEERENRE. SRFACVEIEREL, HIOEK
EPEREERE, BHRERABEEATRSHEES.

E =l Automatic power off

RGEANES24/NE TATERE, KBEHNXAEB IR,

o HIEFNIR ANIMEIRINFELE HENT, RFIGNIEL24/NTET
B, BENKFAEE M,

o LESICNZIERIEN, BHNREEBNIIMINEEZRIRE.

fPfibizEl Foot-touch control

PEEFIRESSEB RIS, BRI R s A =S
175, BRI TR, BB, EEEF
PESSEBFTFRAT, B R s B 55K ) BE
BIfEs, BEmhifK.

B EARERER, RN S AREEER.

BIMRER 5= Sensor

EI5ES

16— . BRERT, oIl EERERE.

ISPR7FS . BEERZE, SR HK, EERETERDINEE.
I5=FEsLL L. %?F%EESIBEO

*ﬁ% Power Save

t:?;z }zz’fﬂ%%'", FE/IRATHERINGE, EERSSIETIE
LTREHIER, STBFEN, BE1.LDME, HEATER
=, F“umﬁ}ﬂ_ZS T, TXERET, BiikETEAINKRE.
Long press button for 3 seconds, turn on / off the power
save function. The No.5 indicator light of the remote control
are on or off synchronously. When the power save is turned on,
after leaving the seat for 1.5 minutes then enter power saving
mode, seat temp is kept at 25 C and the settings before power
saving are automatically restored the next time.

Automatically turn on the pre-flushing function after seated.
When the system detects seating, a small amount of water is
released, wet the ceramic wall to avoid stains.

The system detects that there is no operation for 24 hours, and it

will automatically turn off the seat ring heating function.

eWhen you and your family are traveling or on business, the
system detects that there is no operation for 24 hours will
automatically turn off the seat ring heat.

eWhen the system detects that there is an operation, it will
automatically restore the seat heating function to the previous
set.

When the seat ring and the lid are closed,the lid opens when the

foot get close the sensor, again, the seat ring opens. When the

seat ring and the lid are opened, at first, the seat ring and the lid

are closed when the foot get close the sensor, and then the

flushing start.

Note:When the human body is seated, the sensor will have no
effect.

Buzzer

The buzzer beeps once: seated state,can respond to all
operations.

The buzzer beeps twice: off the seat, can respond to some

1BR, RIS S{RIEMINAESH. B s B EITe stk HEZKAT A SN2, functions such as auto flush and water temp, seat temp adjust.

The buzzer beeps three times or more: it indicates that the
product is faulty.
Hint: The buzzer only rings when the side knob is pressed, or

20 when the remote is operated, or when drainage is initialized.
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FEEPower/X#lShutdown

FIAY, RIZHEH3M R, BT,

KBS, BIbE/ G REENEIST, FREmMHENFIIAE.
When in standby, press and hold the knob for 3 seconds to shut down, and the indicator light goes out.
When it is turned off, the work such as forward rotation/back rotation/pressing will be turned on, and the product will automatically

enter the standby state.

o

If ?yj

ESmart rear wash

FNEREF B R ERY

nethfiane, SEBE1oT, BHITHK, AREXEF251.,
PRIEMTF . BRI REBXEERE, FLEBK, ST
K, FEEXETF.

=IE. B TIRES ZEEE, HEAFTUR,

When powered on and seated without operation

Turn the knob back, rear wash for 1 minute, then flush, and
then dry in warm air for 2 minutes.

Fast drying: Turn the knob back again during the rear washing
process, stop rear washing, will first perform flushing, then
turn on the warm air drying.

Stop: During rear washing/drying process, press the knob to
enter standby mode.

EBeti5%ESmart front wash

FEREFH B R ERY

HEtHRURE, SE4Ak121R, BHITHK, ARERKEF2558,
PR 13RI R REtEBIRERIAE, 10, SEHiTH
X, BABEMET.

fZIE: W3Rt iREREE, HANF&E.,

When powered on and seated without operation

Turn the knob forward, front wash for 1 minute, then flush,
and then dry in warm air for 2 minutes.

Fast drying: Turn the knob forward again during the front
washing process, stop front washing, will first perform
flushing, then turn on the warm air drying.

Stop: During front washing/drying process, press the knob to
enter standby mode.

L T

21

SBTR ERE BRI A7

BT HUIRIZEREEH2IR, BahvX.

When in standby, press the knob to start a big flush.

When in standby, quickly press the knob twice to start a small
flush.

{=EB)t7Kk Emergency flushing
FRRET, KIRIEHBHK—IX,
In the state of power failure, long press the knob to start
flush once.

HEEHT EKnob lights

K& KT SEERE

mode Light color

RS REEITIRT
Standby mode Light purple breathing lamp
THIKASEE ae

Flush mode Red

B E RIER/MAE

Rear wash/Front wash mode Medium blue/Pink

i XU 1S RELE

Warm air drying mode Deep red
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iSiEfRFEHE Cleaning and Maintenance

HNTIREZRNESEER, BERN =R TiE%FRES.
HE:

o TIRFRNSTIMFERIR, XAMIKAR, FIEHK,

o (RFAIT IR EEE KPR R

—. BRlfmERs . BERENESRS

o= mfEREESIRAT, BERARRATEMELN M.
o[HEFBD T ARRAIBIF. HKIMELBLE, LAPMEEERINRK
Fom/KIHITIBIE.

FB: BOERAGENESR, W.
MEmEER . B, Blp. K. K58,
ZAR. XK. RmEHEEREA. EB5
BRI RIR. BER. RIER. 11%5
AN, 23%E&EMHER. F5H
TritonX-100%,

— IRIEREERF S A

EFNBERET, KIRERR LA 3% 431,
imREBMEE .. MREAESEHE,
J—FREEEERE, —FRS

Rl TIEE.

#2: BOEOYE, alls
RN

= KT IERRRIRSE

AT, BRIESMKEERRITERIIER (SEHR
JiEEs) o

o L RIBEFIRERSSET, BRITELTEN (SERITIEE) -
IREID VBRET, BEBRIMKEE. BIMLESIRSENT, 15
AR, URimX.

B -2 Bigk— IR iER .

FRlToothbrush

22

Please clean and maintain the product regularly for the normal

use of the product.

Note:

eBefore maintenance, please cut off the power supply, close
the water supply angle valve, and stop the water supply.

eDo not rinse this product with water during maintenance.

Cleaning and Maintenance for Plastic
Parts and Ceramics

eWhen the product adheres to dust or dirt, please wipe the
product with a soft damp cloth.

eThe ceramic part can be cleaned with a soft brush, rag or
sponge, with a neutral detergent and cold or warm water.

Note: Do not use cleaners like toilet cleaners, alcohol, cresol,
benzene, detergent, bleach, thinner, paint thinner, house
cleaner, gasoline, kerosene, brake oil, 11%NaOH, 23%NH,0H,
detergent TritonX-100, etc.

How to Clean and Maintain the Nozzle

In the state of turning on and off the seat, long press the "§3i%"
button for 3 seconds on the remote control, and the nozzle will
automatically extend. If the spray hole is dirty, you can gently
hold the nozzle with one hand and clean it with a toothbrush
with the other hand.

Note: Do not use excessive force, otherwise it will damage the
nozzle.

Maintenance of Water Inlet Filter

eFor your health, please clean the filter (or replace the filter)
in time according to the local water quality.

eWhen the cleaning intensity is weakened, please clean the
filter (or replace the filter) in time. When removing the filter,
be sure to close the water supply angle valve. In addition,
when installing the filter, please tighten it firmly to avoid
water leakage.

It is recommended to clean the filter once 1-2 months.
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/N Z24 WARNING

B0 A eS sl B IR e BRI/ ER &S o
B RKEE SR F A B L EIRIEL .,
R BNITTESBERREIN RS NKIIEK .

Do not add water or detergent to the toilet or remote control.
Do not wet the toilet and power plug with water or detergent.
Note: There may be a risk of electric shock and fire.

P9.&Z22=0h% Antifreeze in Winter

EESNES, HrRELKIKREHIIKITEFM In the cold winter, when the product is transported or stored
B, FRARTNIUKITRSREREIISR . AR for a long time, the remaining water in the product may freeze.
EERIRIR, BRIAEE. To prevent damage from freezing, take anti-freezing measures.
o ERENZEAN, mRNEIDHFEBAMRAEHE eln awarm room, place the product for 30 minutes and wait
IKIEBH for it to thaw naturally before turning on water and electricity.
o & RERE, BALIKES, SRRk AESE olf it freezes and no water can be sprayed, you can cover the
ISR EMEHKE Fe K EEEES, FEBK (182 water inlet pipe or the connection part of the water inlet pipe
FFDEEEMIH K E _EIRPUKSERXL ) . with a cloth soaked in hot water to defrost (Do not pour hot

water or blow hot air on the ceramic toilet inlet pipe).

IKYSE Water Efficiency

IKIEER . IKBUBIRIB W AR LRIKARR Please refer to the water efficiency label on the product body
for water efficiency grade and water efficiency index.

23
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EIHFEIZET Common Fault Diagnosis

MRRIMEMES, BEFZUTARESSHEL BT ELRARREE
HIBTERRREEN, BERREERMEIRITEFRS S0

[a)RR,

FIEHITERER .

Please read the following contents and try to solve the fault in
other disposal methods if similar faults are found, or contact

the sales department or call customer service center if the
fault cannot still be solved.

‘ EEFFX Power Switch

e LAE
Product is not working

Check if there is electricity / if the socket is loose

PUSSIES SRS AT pERsEs
Failure phenomenon || Failure analysis Troubleshooting
i Py SISV Ly sy V) ISR ERRK

Please check the circuit

KEFmBERESHE (BRETTRS)
Check whether the power of the product is turned on
(the power indicator is off]

RTRIR/ZERE, LERNBRETT RS,
Press the power/stop button, the power indicator
of the toilet will light up.

EARE (FEARIPELINERITRS )
Whether the leakage (the indicator light of the
leakage protection plug is not on)

MIREE EIR T EIRIE, BEEXKIEA . 1% TR R
BEMENFX, BEEENEEIEIT, HikiEEIREK,
EiEBE,

Unplug the power plug from the socket and plug it

in again later. Press the reset switch of the leakage
protection plug. If it still does not work, unplug the
power plug and request repairs.

‘ B8%/13i% Rear Wash/Front Wash

MRS A~ HH 7K
No water from the
nozzle

Check whether the angle valve is closed

pUESIES BRI T BRIELLIE

Failure phenomenon || Failure analysis Troubleshooting
KREEREK KRS
Check if there is no water Wait for water supply to recover
KEBREE XA Ayl

Open the angle valve

WEHKITEEERWIET
Check if the water inlet filter is blocked

BB sl B R R ET

Clean the filter or replace the filter

KREHKERDITES
Check if the water inlet pipe is bent

HIRILIERSIAE

Eliminate filter bends

BB E NG

Insufficient cleaning

REBAKEESAEREH
Check whether the cleaning water pressure is at
the lowest level

ZRRIRFRIFTKE

Adjust the water pressure according to the instructions

WERKIT B R IEEE
Check if the water inlet pipe is bent

HbRT e s

Eliminate filter bends

IR ML H 7K

The nozzle did not
discharge water
according to the

SERE
Abnormal operation

KRRk —oWRENER

Unplug the plug and re-energize it after one minute

operation
B N <4 S S A= N
KETE o | REKREEE SRR
temperatgre Check if the water temperature is at a low level Refer to the instructions to adjust the water temperature

B EEIEK
Nozzle often dripping
water

SN

Solenoid valve failure

BEAARSEE

Ask a professional to repair

iBEIRENREIE S
The cleaning function
cannot be used normally

FEE T 70 2B B E iR IZ{EEEE
Whether there are other hard objects under the seat
ring supporting the seat ring

FoBREE)

Remove hard objects

N YNCNRIVE S

Seat body induction failure

B ARLEE

Ask a professional to repair

24
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‘ BEXLAET/XIE Warm Air Drying/Wind Temperature

TS X
Drying blow cold air

Check whether the drying temperature is set at
normal temperature

ISR EESHT BIEALIE
Failure phenomenon || Failure analysis Troubleshooting
KEMTERRETX A SRR AP TR

Adjust the drying temperature according to the
instructions

B ANERER G R SRR
Whether the drying heating parts are damaged

BEWARSEE

Ask a professional to repair

EER Seat Temperature

PUESIES

Failure phenomenon

BB

Failure analysis

ErisulsEd

Troubleshooting

JEEREL R B /A0
Seat ring temperature
is too low/not heating

KEREIRE R RET XA
Check whether the seat ring temperature is set at
normal temperature

SRIRABIETER

Adjust the seat temperature according to the instructions

LR EEINEE

Whether to turn on the power saving function

SIRIRAHXATEIRE

Refer to the manual to turn off the power saving function

=328 Remote Control

The remote control
button does not respond

Some features have prerequisites, some are mutually
exclusive

PUESTIES BT ENRALIE

Failure phenomenon || Failure analysis Troubleshooting
EBizERR it ST IEERED

Remote control fails Battery is too low Please replace the battery
BRI L RN HUIaeaoRE Y, RLINaeEEHR B HREEHEEE

Please read the instructions carefully

EESIET A=
J.LTBEJ.LXE_‘H—JL

When the remote control
indicator is not bright or
the display is obviously
dimmed

ZShlesh==s 0L iy
Battery is too low

IEERED

Please replace the battery

‘Bﬁl% Ceramic Bowl

Not clean when the
water pressure is low

Water pipe pressure is too low

BUESIES BT ENRALIE
Failure phenomenon || Failure analysis Troubleshooting

DR tEEE 1ZARIGBRPIBIRITIERS

Filter clogged Clean the filter according to the instructions
KEEITDERTS |y e REKEESH10WNTFIL, BNUTEER

Check if the water volume is less than 3L in 10 seconds,
it is recommended to buy a booster pump

KEEBREGRESITNSR, BREMUKERIE

normal(No siphon)

S elbow is blocked

SRS sy T
Pipe bend Check whether the pipeline is bent, please keep the
water supply pipeline smooth
KEERNFIR s | SRS B ARFHITHEE
AF& Air leakage at the sewage outlet Ask a professional for repair
ot s e e st B LT I R T TR iEAN

Please purchase leather plugs in the local market for
dredging treatment

IKEIESB KA
Flushing does not
work when the water
pressure is normal

RS RS

Flush valve failure

BEWARHITHE

Ask a professional for repair
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‘Hﬂi’. Other

BRI

Failure phenomenon

=T

Failure analysis

BRI

Troubleshooting

RS/ EE | T I R
Seat cover/seat ring
falling too fast

PR FEINEER TN

Damping slow down function fails

BT ARHITHES

Ask a professional for repair

FARZSH Technical Specification

EERRE
Rated voltage 220V~
BUESTER
Rated frgqt?e_ncy 50Hz
SEBFENER 1200W (HKRE15T £0.5C)
Rated power consumption (Inlet water temperature 15°C+0.5C)
NEEE o~ _1N°
Amﬁeﬁrﬁt ir?éﬂgriure 5C-40TC
HKRE € -35°
Inlet water tgr%?erature 5C-35C
KA Al 1/2
Water supply method Angle valve 1/2
M EIRBEKIE 0. 14MPaBRIEREITKEEF18L /minkl b
" HAOKESE '”'m”mpgggseﬁfgry Water | 0. 14MPa and ensure that the water flow is above 18L/min
nlet water pressure range =
= 7KIE
MaximuErr?Water pressure 0.75MPa
KB FEREAL) e
@S Flush mode Siphon flush
Toilet 186
Pit distance 305/400mm
PR BNt
Warm matt%rolaeatmg Instant heating
B BIGRE ArENE: Higtd. 33C. 36°C. 39T
cleansing Warm water temperature | 4-paragraph adjust:Room temp. 33°C. 36C. 39C
ThdE= /%Efgﬁﬁ?g%—ﬁx REEE N ﬂ/ﬂ%{%})j%fﬁ\7k%ﬂ%1%§—ﬁ .
Safet dzeqvices Temp sensor control system. Dry burning-resistant protection device. over temp
Y protection system. water and eléctricity isolation system
BXRE AREENE: 35°C, 42°C, 48C, 54°C
Warm air temperature | 4-paragraph adjust:35°C. 42°C. 48°C. 54C
BB XU T X
Warm air drying Wind speed 24m/s
TR E IS IRE K/ SRS
Safety devices Temperature reset swith/fuse
FEERE 4r5E. FiEE. 33C. 36TC. 39C .
FEE Seat temperature 4-paragraph adjust:Room temp. 33°C. 36°C. 39°C
Seat T itE RE RS R G 2E
Safety devices Temperature sensing control system/fuse
PRIk
Waterproof level IPX4
B L 5m
Power cord length :
=0 j—
JomRS LWH:680x380x480mm
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REERIEEH

BEREFmetalENEREFTIZTHIER, ERAEN
HEEWLAEE RIEHEHIRRHRRIERZBUEERS.
MRAMENSMG RBRIEH I5F, IFBEMEEMF, W8
REEMR. BRE—IAIERAME. KFERAIKEG. TR
AMEREINFRBRIEAIE, WEEEEWER (LIER
FrmaEETRENRESWIE FRBBREE) i,
RBRIETTEAF MM Mt (AkFEEH, YERER
%) BFHMER T ZEEMIEMAVSEEIRN . RERIRIEE]
A, HNEEENCIRIMEIEIRS K BHR EEIEAYmak
bt . BERAERIRS SEIRTXSE mANEIE,
@ﬁﬁ&@ﬂ?%ﬂ@ﬁﬁi%ﬂ%ﬁ%,%@%EME%
BRIMo
EETHE: Il . ZIWRIZ, LIKIRAERAIESER
FAPTSHHEIESIRN, IABTRERIZTE. BIEER
JRIEHA, BT (1) - (5) BiRz—Hh), HEIBITE
(EIE25F.
1. FRELTMERFRIRIE RFIBIESLEIEBIRLAY,
2. RIZERIRABENRERLD EMEESTUSME]
Y=,
3. BITIRED. H2. SURPMERAIBIEFIIRIN,
4. BT AITANFINBRES [ATSIEFIRIR,
5. BTFizH. MRED. HFEZFIERAVRIR.
X TRIZERIN A TERISTCREINRY T, WFE4E, BRI
EOBUEN E[88, AT E&ERMRIEE,
RREFNIRIB BB FBIS T AIWEEBRL, FA
ERTAFRELL, &, BESMABEEITIAIER,
M ARIEFRATEEDLER, 1BILFT400 630 8866 &
1\, sEHboEREE.

MOEN EZ

T 1% uf
Compliance Certification

= RERR EREAA B
Product Name Intelligent toilet
1936 &R

Inspector

Er-HE

Date of Production

SR (B8) BIRAT)
FE ( £i8) BRBRSREXFHAR
180075 1541#2072
HEdm: 201413
Fortune Brands Innovations (Shanghai) Co., Ltd

Room 207, Building 4, No.1, Lane 1800, Xinyang Highway,
China (Shanghai) Pilot Free Trade Zone

MOEN LIMITED WARRANTY

We offer limited warranty and lifetime maintenance for
Moen products, which are all manufactured with high
standards of workmanship.

The period of warranty shall start from the date of

purchase of the product (according to the invoice or

receipt issued by Moen distributors) and shall cover a

period of the following: The warranty period for ceramic

parts is 5 years, non-ceramic parts, such as the smart
toilet seat, water fittings, flush valve, toilet cover, etc. is

3 years.

This warranty is your coverage against material and

workmanship malfunction or defects in Moen products

or components (such as water tank accessories toilet
cover etc.). During the warranty period, we offer free
maintenance and changing of malfunctioned products or
product components. Moen’s after sales service liability
is limited to the maintenance of faulty items and does not
cover your other losses caused by product malfunction,
except for otherwise stipulated by law.

Cosmetic damages (scratches, dents, etc.) and

malfunction or defects caused by abuse or improper

maintenance is not covered by this warranty. Although
the warranty period remains valid, in case of the
following conditions (1) - (5], the maintenance cost

(material cost and labor cost) shall still be charged as

the case may be:

1. Corresponding warranty card and valid invoice
cannot be presented;

2. Faults were caused by the incompliance with the
instructions and precautions provided in the user’s
manual;

3. Damages and faults were caused by self-actuated
dismantling, repair and refit;

4. Faults and damages were caused by external
factors such as force majeure;

5. Damages were caused by transportation, unloading
and extrusion, etc.

This warranty is valid for the original consumers only

(including hotel use), and excludes industrial and

commercial use of the product (except for hotel use).

This card is only responsible for product maintenance

rather than any other liabilities.

In the event that the product requires maintenance but

exceeds the warranty period, or that the product is not

covered by this warranty, labor cost and material cost
shall be charged as the case may be.

Please call 400-630-8866 or contact local dealer for any

question.

©2023 Moen Incorporated



