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INSTALLATION INSTRUCTIONS
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PLEASE CONTACT MOEN FIRST

For Installation Help, Missing or Replacement
Parts

(China) 400-630-8866

Www.moen.cn

BRI fEE
#EIR (FAERSME)
ST il e P 3y

Eé%ﬁﬁ%ﬁgﬂ BIRGES, MoenZil Image is for reference only
-~ = (Style varies by model)
HELPFUL TOOLS

For safety and ease of replacement, Moen

recommends the use of these helpful tools. LE%WAJ?&E’\J?&%—

(REFPLERBBUSEEERSE )
Record Purchased Model Number:
(Save instruction sheet for future reference)
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Note: Please choose a hose with a suitable
length according to the position of the
angle valve

i AREBIRENTRREERMSE, BUSWHE.
Note: The product schematics marked in this manual are for
reference only, please refer to the actual product.
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Parts List
Toilet Base
Wax Ring
Angle Valve
Supply Hose
Toilet Seat

>
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Checklist before Installation:

* Please read these instructions carefully to familiarize
yourself with the required tools, materials, and installation
sequences. This will help you avoid costly mistakes

+ Final wall and Ceramic tiles are finished and the suggested
water supply and drain are reserved before installation.

- Ensure that the drain has the correct roughing-in dimension.
The drain pit distance is 305/400mm for regular products. The
customized products have its specific pit distance.

« If the toilet is installed from scratch, turn off the water supply
and clean floor. If the toilet is to replace old toilet, turn off the
water supply and then remove the old toilet and clean floor.

Note:

- Ensure the floor is smooth, or it will cause toilet damage.

- Before and during the installation, block the drain with clean
objects, to prevent tools, cement, sludge and other debris
from falling into the pit pipe and blocking the pipe.
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Check angle valve and drain pipe dimension

* Angle Valve

< HEHESE S~
* Drain Pipe ~— BRI H200mmet |
+FEITE B | #250mm. |
Mark Cross Lines -~ | e S, |
- Lpitdistance. )
, FEAEDETEREEER, * Angle valve is self-purchased part, notincluded in
ERERRFITE, BER110mm, toilet product package.
* HESEMIATBERE305mmaE400mm, hE—LE * Drain pipe diameter need to comply with building
g;é,q%zoomméiﬁzsmm, RREHRELERS standard specification, which is 110mm generaly.

* Pit distance is 305mm or 400mm generaly, some
customized products can be 200mm or 250mm.
Please check the pit distance before installation.
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Mark center line of drain hole on toilet

Maker Pen
Drain Hole D-— 852
H50 \

\

Mounting Hole
REEEIL I RCE
Floor Protector
IRIPE

a. Put a protector, such as presspaper or foam panels, on
the floor.

b. Lay the tolie down on it's side on the floor protector.

c. Mark the center line of the drain hole on the side of the
toilet
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& LERREMEREEE, FEULALEE,
If you need to reinforce the toilet, you can refer to this step.

Preinstallation (Floor screw fixing kit to be purchased)

Position the toilet and align with marked corss lines and Drill the expansion pipe on the ground according to the position
marked center lines, use maker pen to mark position of two of the installation hole marked by the marker pen.

mounting holes. Warning: Please make ensure that there is no pipeline or
Warning: Toilet is heavy and smooth, need at least cable buried in any position that needs to be punched.

two professionals to remove toilet.

e a. #iFF 4, ClimEARI AR
BHESOFEN (FEGEET) . 2T FRANSHERE
IEEFHHR.

b. FHUKREM—K Sk RIER .

a. Tear off the protective paper of the wax ring, and press
the large end of the wax ring toward the toilet drain (do not
falll. Do not use too much force to cause deformation and
affect the sealing effect behind.

b. Connect one end of the water supply hose to the water
inlet valve,

Supply Hose
HKRE
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Wax Ring
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Connect the supply hose to angle valve

KA
Angle Valve

180mm

e
Center line of waste hole
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400-630-8866
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b. REEEZIERIBE.
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a. Align and place the toilet gently to ensure that the drain
outlet is aligned. At the same time, press the edge of the toilet
down to ensure that it is horizontally close to the ground

b. Install the fixing bolts and caps. Note: For reinforcement,

please purchase your own foot screw fixing kit

D BREKREFLTIREIRIUK, RNEZHEERNFRE0MM,

/N Ensure the minimum radius of supply hose is R60mm.

Note:

- Some models of water fittings have been installed. If you
have any questions during the installation process, please
contact MOEN local dealer or MOEN hot line: 400-630-8866.

 For the installtion steps of toilet seat, please refer to
the instructions provided with the seat.
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¢ Please refer to the following steps if the side press water parts are not installed, and ignore them if they are installed.

RS
Adjusting direction of
copper connecting rod

N HiKiEE
Drain Valve Cover

a. WKFEREUEIIEIRT, PREH
b. S HIKIRE R WA HET S
c. BHFRT. TREERFIE, WA TEERET, SHKREERAS; NEFRLER, TREESEHIE, EHPkREE

IEHENKENES A, ITEURRLE, REENZHIRIEHEEEE.
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d. REKRIR: XEEKE, ETRE, NBEETSKERETE. £, HKEZFAERREESR, SLSRIK.

a. Take out the side press wrench from the water tank, then insert the copper connecting rod into the side square hole of the water
tank, tighten the side pull screw, and finally sleeve it into the plastic nut and tighten it

b. Hang drain valve chain hook in third hole of copper connecting rod.

c. Check the status of the chain: You can adjust the chain snap position or press down the brass copper connecting rod to make the
drain valve cover close correctly; if the chain is too tight, you can adjust the chain snap position to make the drain valve cover close
correctly.

d. Check the flushing condition: After the water tank is filled with water, press the button to observe whether the copper connecting
rod and water parts are interfering and stuck, the drain valve cover opening and closing situation is normal and whether there is any
leakage.

0 — a. BIAKIER UK ERE RS, $TFFGUK A,
kR ER b. FKIEEKGERIE, TRk, ARREE/ MERE
Test flushing and sealing K2R,

c. MERRQIPE, EEEERIPRRISEIERTH.

5 a. Open the water supply angle valve after confirming the
correct connection between water parts and water supply
pipeline.

b. After the water storage of the water tank is finished,
press the flush button and then check whether the

connecting parts are leaking
c. Apply a proper amount of silicone seal to the bottom of
« EERTARATIS S the toilet after making sure that the installation is ok.

Do not use the toilet until the
caulk is dried.
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Important Consumer Information

Notice: Clean the outside surfaces of your vitreous china
fixture with mild soap and warm water. Wipe the entire
surface completely dry with a clean and soft cloth. Do not use
those cleaners which contain harsh chemicals, such as
ammonia, which can damage the finish.

Water supply pressure is 0.02Mpa~0.8Mpa; The recommended
pressure is 0.05Mpa~0.5Mpa. A protection valve should be
equipped if the supply pressure exceeds 0.5Mpa

If the water in the place where you live is hard, keep the flush
hole clean to ensure that the toilet flushes normally. Use toilet
cleaner at least once a week. Use a brush with a long handle to
clean the flushing hole, and extend it into the drain pipe as
much as possible to prevent mineral accumulation

Most toilet cleaners are harmless to the surface of the toilet.
Please follow the instructions provided by the cleaner
manufacturer carefully.

Do not use abrasive cleaners or solvents.

/I\ WARNING: Risk of property or product damage.
Do not use in-tank cleaners. Products containing
chlorine (calcium hypochlorite) can seriously damage
fittings in the tank. This damage can cause leakage
and property damage.

Moen shall not be responsible or liable for any damage to
these tank fittings caused by the use of cleaners containing
chlorine (calcium hypochlorite]

/I\ CAUTION: Don't use any cement while installing
the toilet. Heat expansion of the toilet may damage
the feet of the toilet. Moen will not e responsible for
any damage because of using cement.

/I\ WARNING: Risk of product damage.
Do not throw into the toilet what is easy to block it,
such as newspaper, paper pilch, sanitary towel.
Do not bump the vitreous china with great force to
prevent it from damaging and leaking.

Do not use the product in the water below 0°C.

/I\ CAUTION: Please do not use hard materials (like
scouring pad) to clean product surface, especially
the product logo.

Allinformation in this instructioin sheet is based upon the latest
product information available at the time of publication. Moen
reserves the right to make changes in product characteristices,
packaging, or availability at any time without notice
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Note: Please clearn filter regularly.
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Close angle valve and unthread Pull out the filter from Wash the filter Re-assembly the fiter into Connect supply hose to the fitting
nut of the supply hose. connector. fitting connector. connectar, open the angle valve.
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Symptoms

Probable Causes

Troubleshooting Ch

Corrective Action

Dual flush fail

Push button do not touch seat.

Operate push button correctly.

Fill valve continues to run,
allowing water to enter
tank

A. Valve float cup does not float in place.

B. Water leaking past drain valve

C. Water level of fill valve height than overflow
hole.

A. Check fill valve float cup can move up and
down smothly, does not jam fault

B. Ensure drain valve seal well

C. Adjust fill valve water level to make sure lower
than overflow hole.

Incorrect water level
height

Valve float cup does not contain enough water
to provide required ballast.

During fill cycle, hold float under water a few
seconds to allow it to fill with water ballast.

Long or noisy tank fill
cycle

Plugged valve inlet or supply line.

Clean the filter ofinlet valve

Poor flush

A. Water level is too low.
B. Trapway or rim holes are obstructed.

C. Soil pipe or vent is obstructed

D. Supply shut-off valve not fully open.

E. Water replenishing pipe install in wrong way.

A. Adjust tank water level

8. Unclog trapway; clean rim holes.

C. Clear obstruction from soil pipe or vent

D. Open supply shut-off valve.

E. Install water replenishing pipe in right way
according to belowing diagram

A
&

Wister level

it
The pipe is not inserted into the overflow pipe.

Toilet overflows

A. Toilet trapway is obstructed
B. Soil pipe or vent is obstructed

A. Use plunger to unclog
B. Clear obstruction from soil pipe or vent pipe.

Toilet does not activate

Push button is not connected to it rod or
flush valve.

Reconnect the push button
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Troubleshooting Chart

Symptoms Probable Causes Corrective Action

Leak water A.Inlet valve nut is not tightened A. Tighten the inlet valve nut.
8. The drain valve is not installed properly. B. Reinstall according to drain valve installation
C. The distance between the chain and the procedure.
copper connecting rod is too short, and the C. When the copper handle nut is fixed and
water stop pad cannot be tightly attached tightened, press the copper handle down hard to
Drain outlet make the drain valve patch cover cling to the

drain valve body.

The patting cover is closely
attached to the drain valve body

Pressing the button does | The chain is too long to fully Lift the patch Adjust the chain hook to the hole 1 or 2 on the
not drain or drains too cover. copper connecting rod.
little

FIKRERE R Water Efficiency Grades

W AFRTA0B25502 (AMBRAIIGIRIREE Notice: This product complies with GB25502 “Limited value
REL ) M;E, Ewmm§&m}g§)}.g§ of toilet water efficiency and water efficiency grade”. For

Rk
RERSTEF=am L HAPKHERL D the specific water consumption and water efficiency
IR grades, please refer to the water efficiency label on the

product. The water efficiency grade classification are
shown in the table below.

EALFE Unit: Liter

WERTKMFR 1% 24 3%
Water efficiency grades Grade 1 Grade 2 Grade 3

LBRTIIKE <40 <5.0 <6.4
Average water consumption . . '

WAk {BesLm K E

Full water consumption of dual =<5.0 <6.0 <8.0
flush
ER: 81 ] FKF APREERT70%

NOTE: For dual flush toilet, half flush water consumption shall not be more than 70%
of full flush water consumption.

5 INSYMIG 00000581610
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One-Piece

Ceramic Toilet

FERBIR

Product Name

4R

Date of Production

B (Li8) BIRAE)
t8)8 AL
18007 184R207E

i 201413
Fortune Brands Innovations (ShanghllCo. Lta
Room 207, Bu 00, Xinyang Highviay.
o Shinga Pl e Tode ons

MOEN LIMITED WARRANTY

We offer limited warranty and lifetime maintenance
for Moen products, which are all manufactured with
high standards of workmanship.

The period of warranty shall start from the date of

purchase of the product (according to the invoice or

receipt issued by Moen distributors) and shall cover

a period of the following: the warranty period for

ceramic parts is 5 years, non-ceramic parts, such as

water fittings, flush valve, toilet cover, etc. is 3 years.

This warranty is your coverage against material

and workmanship malfunction or defects in Moen

products or components (Pipe kit etc.). During the

warranty period, we offer free maintenance and
changing of malfunctioned products or product
components. Moen’s after sales service liability is
limited to the maintenance of faulty items and does
not cover your other losses caused by product
malfunction, except for otherwise stipulated by law.

Cosmetic damages (scratches, dents, etc.) and

malfunction or defects caused by abuse or improper

maintenance is not covered by this warranty.

Although the warranty period remains valid, in case

of the following conditions (1) - (5), the maintenance

cost (material cost and labor cost) shall still be
charged as the case may be:

1. Corresponding warranty card and valid invoice
cannot be presented;

2. Faults were caused by the incompliance with
the instructions and precautions provided in the
user’'s manual;

3. Damages and faults were caused by self-actuated
dismantling, repair and refit;

4. Faults and damages were caused by external
factors such as force majeure;

5. Damages were caused by transportation,
unloading and extrusion, etc.

This warranty is valid for the original consumers

only (including hotel use), and excludes industrial

and commercial use of the product (except for hotel
use). This card is only responsible for product
maintenance rather than any other liabilities.

In the event that the product requires maintenance

but exceeds the warranty period, or that the product

is not covered by this warranty, labor cost and
material cost shall be charged as the case may be.

Please call 400-630-8866 or contact local dealer for

any question.

©2023 Moen Incorporated
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